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R*6,%*68$M68$8,$O,3,%6'0$8,323'M(8),3D$H+,3,%6'16(N6>,

+*'63+S,E'$8)>$(8),$',(8JH0+(16S,E*(1*,23+6',*30,D61$M6,

L8$E8,30,E*(0+26D2$E(8)S,(0,$O,381(68+,$'()(8,T1O@,I$LS,.<;.U@,

F11$'>(8),+$,#$8OH1(38,6+*(10,T#$8OH1(H0S,XX ZW"<,I@#@US,

[3,8$D26,M38,(0,$86,E(+*,N('+H6,38>,1$H'3)6S,3,M38,E*$,

0%63L0,H%,O$','()*+6$H08600\,T/3'LS,]6*)S,^,_66S, --XS,

%@,A;;U@,C*(26,4$1'3+60,>632+,E(+*,0$1(6+32,(00H60,38>,0%$L6,

H%,3D$H+,+*6M,+$,+*6,%6$%26,$O,̀ '6616,,T,W"-ZA<<,I@#@S,/23+$S,

A<X,I#B --AU@,F11$'>(8),+$,a380D31*,T -..US,381(68+,

`'6616,320$,*3>,3,%'31+(16,$O,3,%'$+61+6>,%$0(+($8,$O,O63'2600,

0%661*,$',+'H+*Z+622(8)@,98,+*6,M$>6'8,6'3,+*6,%*68$M68$8,

$O,326'+(8),0$1(6+&,3D$H+,%6'16(N6>,>38)6'0,*30,O$',(80+3816,

D668,3++68>6>,+$,(8,b68'(L,9D068\0,T.;; U,+*63+'6,%23&,[F8,

686M&,$O,+*6,%6$%26\@,98,+*(0,%23&S,+*6,+$E8\0,M6>(132,>('61+$',

c'@,4+$1LM38,0%$L6,%HD2(12&,3D$H+,+*6,1$8+3M(83+($8,$O,

+*6,86E2&,(80+3226>,%HD2(1,M(86'32,D3+*@

R*H0S,E*(26,+*6,%*68$M68$8,$O,0%63L(8),H%,3D$H+,

%6',,16(N6>,>38)6'S,E'$8)>$(8),$',(8JH0+(16,(0,$2>S, +*6,

1$816%+,$O,[E*(0+26D2$E(8)\,(0,$O,M$'6,M$>6'8,$'()(8@,

9+,*30,D668,0H))60+6>,+*3+,+*(0,1$816%+,$'()(8322&,E30,

>6'(N6>,O'$M,+*6,31+($8,$O,+*6,[DH2D$H0Z1*66L6>,d8)2(0*,

I$DD&,E*667(8),3E3&,$8,*(0,E*(0+26,E*68,+*6,M3(>68,

1'(60,e0+$%,+*(6Of\,Tg$*80$8S, --AS,%@,WU@,R*6,O('0+,+(M6,

+*6,1$816%+,$O,E*(0+26D2$E(8),E30,3226)6>2&,$OO(1(322&,

H06>,E30,E*68,(+,E30,3%%2(6>,+$,>601'(D6,+*6,D6*3N($H',

$O,h@4@,4+3+6,c6%3'+M68+,$OO(1(32,Q++$,V@,Q+6%L3,(8,.<!A,

T#@,/6+6'0,^,I'381*S,.<" U@,Q+6%L3,263L6>,(8O$'M3+($8,

3D$H+,%6'0$80,*6,%6'16(N6>,30,%$+68+(32,'(0L0,+$,83+($832,

061H'(+&,T6@)@S,(8>(N(>H320,300HM6>,+$,D6,1$MMH8(0+0U,+$,

+*6,4683+6,4HD1$MM(++66,$8,98+6'832,461H'(+&,TF%%2D3HMS,

.<< i,I$LS,.<;.U@,4(816,+*6,.<!-0S,+*6,E*(0+26D2$E(8),

%*68$M68$8,*30,)'3>H322&,D61$M6,L8$E8,320$,$H+0(>6,

:$'+*,FM6'(138,D$'>6'0,38>,+$>3&,066M0,+$,*3N6,68+6'6>,

1$22$GH(32,38>,26)32,0%661*,(8,:$'+*,FM6'(13,38>,6206E*6'6,

T066,6@)@S,F>26',̂ ,c38(620S,.<< i,F'07H2$E(17,̂ ,̀ 30%3'0L(S,

 -..i,#32238>,^,c6*8S, --Wi,`$8)S, ---i,h&0S, --;i,

j$8,b(%%62S,.<<Ai,C$J1(61*$E0L3Z:$E3LS, -..U@,F0,

3,'60H2+S,+*6,+6'M,138,D6,(8+6'%'6+6>,>(OO6'68+2&,>6%68>(8),

$8,3'683,$O,3%%2(13+($8,T6@)@S,M6>(3S,23&M68S,'6063'1*6'0,

38>,(8,23EU@,R*6,O$22$E(8),061+($8,E(22,+*6'6O$'6,123'(O&,

38>,>6O(86,+*6,+6'M@
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a(162(,T.<;XU,>6O(86,E*(0+26D2$E(8),30?
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‘the disclosure by organization members (former or current) 

of illegal, immoral or illegitimate practices under the control 

of their employers, to persons or organizations that may be 

able to effect action\,T%@,XU@

R*(0,>6O(8(+($8,'623+60,E*(0+26D2$E(8),+$,3,0(+H3+($8,E*6'6,

$86,$',06N6'32,6M%2$&660,$D06'N6,$',31GH('6,L8$E26>)6,

3D$H+,E'$8)>$(8),T6@)@S,1$''H%+($8U,(8,+*6,$')38(03+($8@,R*6,

6M%2$&66,+*68,'6%$'+0,*(0,$',*6',$D06'N3+($8,+$,3,1$M%23(8+,

'61(%(68+,E(+*(8,T6@)@S, +$,+*6,(MM6>(3+6,0H%6'N(0$'U,$',

$H+0(>6,$O,+*6,$')38(03+($8,T6@)@S,+$,+*6,b632+*,FH+*$'(+(60U@,

d22(0+$8,38>,1$2263)H60,T.<;XU,OH'+*6',3')H6,+*3+,38,31+,(0,

'6)3'>6>,30,E*(0+26D2$E(8),(O,38>,$82&,(O,+*6?

T.U,(8+68+,$O,+*6,31+$',(0,+$,M3L6,+*6,1$8+68+,$O,+*6,'6%$'+,

%HD2(1S,+*6

T U,(8O$'M3+($8,D61$M60,3,%3'+,$O,38,$OO(1(32,'61$'>S,+*6

TAU,1$8+68+,$O,+*6,'6%$'+,(812H>60,%$00(D26,$',31+H32,8$8Z+'(Z

N(32,+&%60,$O,E'$8)>$(8),38>

TWU,+*6,6M%2$&66,(0,3,O$'M6',$',1H''68+,$')38(03+($8,M6MD6'@

R*H0,(8,+*(0,>6O(8(+($8,$82&,'6%$'+0,intended,O$',%HD2(1,

3E3'68600,3'6,>6O(86>,30,E*(0+26D2$E(8)@,VH'+*6'S,gHDD,

T.<<<U,3')H60,+*3+,E*(0+26D2$E(8),(0?

[a deliberate non-obligatory act of disclosure, which gets 

onto public record and is made by a person who has or had 

privileged access to data or information of an organisation, 

about non-trivial illegality or other wrongdoing whether 

actual, suspected or anticipated which implicates and is under 

the control of that organisation, to an external entity having 

potential to rectify the wrongdoing\,T%@,";U@

98,2(86,E(+*,+*6,>6O(8(+($80,%'$%$06>,D&,:63',38>,a(162(,

T.<;XU,38>,d22(0+$8,T.<;XUS,gHDD,12300(O(60,3,'6%$'+,30,

E*(0+26D2$E(8),$82&,E*68,(+,1$816'80,non-trivial and 

possibly illegal,(00H60@,I$+*,+*6,gHDD,38>,:63',38>,a(162(,

>6O(8(+($8,1$80(>6',+*3+,3,%3'+,$O,+*6,>6O(8(+($8,(M%2(60,+*3+,

+*6,'6%$'+6>,E'$8)>$(8),866>0,+$,D6,under the control of 

the employer@

C*(26,+*6,+*'66,+*6$'6+(132,>6O(8(+($80,$O,E*(0+26D2$E(8),

%'6068+6>,3D$N6,066M,+$,D6,'623+(N62&,H838(M$H0,(8,'623+($8,

+$,who,M3&,D6,23D6226>,3,E*(0+26D2$E6',T6@)@S,3,O$'M6',

$',1H''68+,$')38(03+($8,M6MD6'U,38>,(8,'623+($8,+$,what,

+&%6,$O,31+($8,$',E'$8)>$(8),T6@)@S,%$+68+(322&,(226)32,38>,

8$8Z+'(N(32U,+*6,6M%2$&66,MH0+,'6%$'+,(8,$'>6',O$',+*6,31+,

+$,D6,1$80(>6'6>,30,E*(0+26D2$E(8)@,R*6&,>$,*$E6N6',

>(03)'66,(8,'623+($8,+$,+*6,6M%*30(0,%H+,$8,how,+*6,%6'16(N6>,

E'$8)>$(8),(0,+$,D6,'6%$'+6>,T6@)@S,+$,(8+6'832,$',+$,6P+6'832,

%3'+(60U,(8,$'>6',+$,D6,1$80(>6'6>,30,E*(0+26D2$E(8)@,V$',

(80+3816S,D$+*,d22(0+$8,T.<;XU,38>,gHDD,T.<<<U,3')H6,+*3+,

only,'6%$'+(8),+$,6P+6'832,'61(%(68+0,0*$H2>,D6,'6)3'>6>,

30,E*(0+26D2$E(8)@,R*6'6,3'6,06N6'32,3')HM68+0,O$',8$+,

12300(O&(8),(8+6'832,'6%$'+(8),30,E*(0+26D2$E(8),T1O@,d22(0+$8S,

6+,32@S,.<;XU@

Q86,(0,+*3+,(8+6'832,'6%$'+(8),(0,8$+,300HM6>,+$,(8N$2N6,

+*6,26N62,$O,violation of confidence,T6@)@S,D6+E668,+*6,

$')38(03+($8,38>,(+0,6M%2$&66U,38>,26N62,$O,M$'32,1$8O2(1+,

+*3+,(0,300HM6>,+$,D6,3+,%23&,(8,38,31+,$O,E*(0+26D2$E(8),

T1O@,gHDDS,.<<<U@,F11$'>(8),+$,gHDDS,E*(0+26D2$E(8),(0,[38,

6+*(132,>(26MM3,D613H06,(+,861600(+3+60,3,breach,$O,+'H0+\.,

E*(1*,M3&,(8N$2N6,>(0$D6>(6816,+*3+,3)3(8,M3&,3>>,[E6()*+,

+$,+*6,>(26MM3\,T%@,<.U@,gHDD,3')H60,+*3+,$82&,6P+6'832,38>,

8$+,(8+6'832,'6%$'+(8),(812H>60,0H1*,06'($H0,M$'32,1$8O2(1+,

38>,D'631*,$O,+'H0+@

F0,3,'60H2+S,38,(8+6'832,'6%$'+,3D$H+,3,%6'16(N6>,E'$8),Z

>$(8),M3>6,D&,3,1$816'86>,6M%2$&66,E*$,3(M0,3+,6OO61+(8),

1*38)6,38>,%'$+61+(8),+*6,'6%H+3+($8,$O,+*6,1$'%$'3+($8,(0,

6P12H>6>,O'$M,gHDD\0,>6O(8(+($8,$O,E*(0+26D2$E(8)@,R*(0,

(M%2(60,+*3+S, +*6,1306,$O,d8'$8,E*6'6,4*6''$8,C3+L(80,

M3>6,38,(8+6'832,'6%$'+,3D$H+,1$80(>6'3D26,E(>60%'63>,

(''6)H23'(+(60,(8,'623+($8,+$,311$H8+(8),%'31+(160,3%%'$N6>,D&,

+$%,M383)6M68+,E$H2>,D6,6P12H>6>,O'$M,+*6,gHDD,>6O(8(+($8,

T1O@,4E3'+7,̂ ,C3+L(80S, --AU@,R*(0,(0,(8,0+3'L,1$8+'30+,+$,+*6,

M6>(3,$%(8($8,E*$,23D6226>,C3+L(80,+$)6+*6',E(+*,#&8+*(3,

#$$%6',38>,#$2668,]$E26&,/6'0$80,$O,+*6,m63',$O, -- ,(8,

R(M6,a3)37(86,O$',+*6(',%'$31+(N6,3%%'$31*,$O,>(012$0(8),

M(0M383)6M68+,38>,M(01$8>H1+,3+,d8'$8S,C$'2>#$M,38>,

+*6,VI9,T#$2N(8S, -- i,_313&$,^,](%26&S,c616MD6',  S,

 -- U@,R*6,6P12H0($8,$O,(8+6'832,'6%$'+0,(0,%'$D26M3+(1,(8,

'623+($8,+$,+*6,83+H'6,$O,+*6,E*(0+26D2$E(8),%*68$M68$8S,

32+*$H)*,(8,38$+*6',E3&,+*38,%'$%$06>,D&,gHDD,T.<<<U@,

VH'+*6'S,6M%('(132,O(8>(8)0,*3N6,0&0+6M3+(1322&,0*$E8,

+*3+,+*6,M3J$'(+&,$O,6M%2$&660,3++6M%+,+$,0+$%,E'$8)>$(8),

O'$M,E(+*(8,38>,+*3+,6P+'6M62&,O6E,6M%2$&660,'6%$'+,

+$,6P+6'832,1$M%23(8+,'61(%(68+0,O('0+,$',$82&,TIJK'L62$S,

d(83'068S,:(62068S,̂ ,a3++*(6068S, -..i,I'$E8S, --;i,a(162(,

^,:63'S, --XDi,:63',^,a(162(S,.<;"U@,9O,$82&,6P+6'832,

'6%$'+(8),E30,'6)3'>6>,30,E*(0+26D2$E(8)S,+*(0,E$H2>,

6P12H>6,+*6,M3J$'(+&,$O,+*6,%$%H23+($8,$O,6M%2$&660,+*3+,

'6%$'+,E'$8)>$(8),%6',06,38>,E$H2>S,(8,O31+S,$82&,(812H>6,

3,0M322,%3'+,$O,*$E,'6063'1*,*30,>601'(D6>,+*3+,3,%$+68+(32,

E*(0+26D2$E(8),%'$1600,M3&,>6N62$%@,F0,38,6P12H0($8,$O,

(8+6'832,'6%$'+(8),138,>(0+3816,+*6,+*6$'6+(132,>6O(8(+($8,

O'$M,+*6,%*68$M68$8,30,(+,H8O$2>0,(8,%'31+(16S,+*(0,38>,

$+*6',3')HM68+0,3'6,(8,0H%%$'+,$O,L66%(8),(8+6'832,'6%$'+(8),

E(+*(8,+*6,+*6$'6+(132,>6O(8(+($8,$O,E*(0+26D2$E(8)@,R*H0S,+$,

6P12H>6,(8+6'832,'6%$'+0,O'$M,3,>6O(8(+($8,$O,E*(0+26D2$E(8),

(0,%'$D26M3+(1,30,(+,138,[263>,H0,+$,()8$'6,(8O$'M3+($8,+*3+,

M()*+,D6,*62%OH2,(8,H8>6'0+38>(8),+*6,%'$1600\,Ta(162(,^,

:63'S, --X3S,%@,;;U@

, ., 9+32(10,3>>6>,D&,+*6,1H''68+,3H+*$'@
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dN68,+*$H)*,E*(0+26D2$E(8),*30,D668,>6O(86>,+*6$'6,Z

+(1322&,(8,06N6'32,E3&0S,+*6'6,3'6,8$,0+38>3'>,31'$00,83,Z

+($80,N32(>3+6>,01'668(8),M630H'6M68+,(80+'HM68+0,O$',

E*(0+26D2$E(8)@,C*3+,>$60,6P(0+, (0,'3+*6',3,>$M(838+,

+'3>(+($8,$',3,M$0+,E(>62&,3%%2(6>,3%%'$31*,+*3+,E6,138,1322,

+*6,behavioural approach@,R*(0,E3&,+$,$%6'3+($832(06,+*6,

+*6$'6+(132,>6O(8(+($8,$O,E*(0+26D2$E(8),*30,D668,3%%2(6>,

(8,+*6,23')6,01326,0+H>(60,1$8>H1+6>,D&,+*6,a6'(+,4&0+6M,

/'$+61+($8,I$3'>,Ta4/IU,0+H>(60,(8,+*6,h4,0(816,+*6,

.<;-(60,T066,6@)@S,:63',̂ ,a(162(S, --;U@,98,3'+(1260,+*3+,*3N6,

%HD2(0*6>,061$8>3'&,3832&060,$O,a4/I,>3+3S,E*(0+26D2$E(8),

*30,D668,M630H'6>,D&,30L(8),GH60+($80,3D$H+,+*6?

o, observation,$O,>(OO6'68+,+&%60,$O,E'$8)>$(8),0H1*,30,

O'3H>S,M(0M383)6M68+S,E30+6

o, potential reporting,$O,+*(0,38>

o, whom,+*6,E'$8)>$(8),E30,'6%$'+6>,+$@

FO+6'E3'>0,'60%$8>68+0,3'6,1$>6>,(8+$,)'$H%0,0H1*,30,

8$8Z$D06'N6'0S,$D06'N6'0,38>,E*(0+26D2$E6'0,311$'>(8),

+$,+*6(',%'6N($H0,380E6'0,T066,6@)@S,a(162(,^,:63'S,.<;Wi,

a(162(S,]6*)S,:63'S,^,]&38S,.<<<i,:63',^,a(162(S,.<;!i,

:63'S,]6*)S,j38,41$++6'S,^,a(162(S, --WU@,R*(0,%'$16>H'6,

263N60,$H+,3,>6O(8(+($8,38>,)(N60,$N6'322,(8O$'M3+($8,3D$H+,

+*6,how much E'$8)>$(8),(0,$D06'N6>,38>,M3L60,(+,%$00(D26,

+$,1321H23+6,3,'3+($,$O,how many 6M%2$&660,+*3+,*3N6,D2$E8,

+*6,E*(0+26,311$'>(8),+$,+*6,8HMD6',$O,$D06'N3+($80,$O,

E'$8)>$(8),M3>6@,R*(0,3%%'$31*,320$,)(N60,(8O$'M3+($8,

3D$H+,+&%60,$O,'6%$'+6>,E'$8)>$(8),38>,1$M%23(8+,'61(%(68+0@,

R$,D6,6GH(N3268+,+$,+*6,+*6$'6+(132,>6O(8(+($8S,+*(0,3%%'$31*,

300HM60,+*3+,+*6,6M%2$&660,+*3+,'6%$'+,3'6,O$'M6',$',1H''68+,

$')38(73+($832,M6MD6'0S,+*3+,+*6,13+6)$'(60,$O,E'$8)>$(8),

3'6,(226)32S,(MM$'32S,$',(226)(+(M3+6,(8,+*6,%2316,E*6'6,+*6,

GH60+($80,3'6,3%%2(6>S,+*3+,+*6,E'$8)>$(8),%'31+(160,3'6,

H8>6',+*6,1$8+'$2,$O,+*6,'6%$'+6'0,6M%2$&6'S,38>,+*3+,+*6,

%6'0$80,$',$')38(73+($80,+*3+,+*6,6M%2$&66,'6%$'+6>,+$,3'6,

3D26,+$,>$,0$M6+*(8),3D$H+,+*6,E'$8)>$(8),(8,+*6,83+($8,(8,

GH60+($8,T:63',^,a(162(S,.<;XS,%@,WU@,Q86,$O,+*6,0+'68)+*0,

$O,+*6,D6*3N($H'32,3%%'$31*,(0,+*3+,(+,(8,3>>(+($8,+$,)(N(8),

(8O$'M3+($8,3D$H+,E*(0+26D2$E6'0 S,&(62>0,(8O$'M3+($8,3D$H+,

E*6+*6','60%$8>68+0,3'6,3E3'6,$',H83E3'6,$O,3,E'$8)>$(8)S,

1$>6>,30,$D06'N6'0,38>,8$8Z$D06'N6'0,'60%61+(N62&S,30,E622,

30,'60%$8>68+0,E*$,>$,8$+,'6%$'+,+*6,M(01$8>H1+,+*6&,*3N6,

E(+86006>S,83M62&,(831+(N6,$',0(268+,$D06'N6'0@

F8$+*6',E3&,+$,0+H>&,E*(0+26D2$E(8),(0,D&,+*6,operational 

definition approach@,R*(0,(M%2(60,%'6068+(8),%3'+(1(%38+0,

E(+*,3,>6O(8(+($8,$O,E*(0+26D2$E(8),38>,3O+6'E3'>0,30L,Z

(8),%3'+(1(%38+0,E*6+*6', +*6&,E$H2>, 1322, +*6M062N60,

E*(0+26D2$E6'0,311$'>(8),+$,+*(0,>6O(8(+($8,$',8$+@,R*6,

,  , R*606,3'6,6M%2$&660,E*$,'6%$'+,+*3+,+*6&,*3N6,$D06'N6>,E'$8)Z

>$(8),38>,'6%$'+6>,(+,+$,0$M6$86,(80(>6,$',$H+0(>6,+*6,$',,)38(03+($8@

$%6'3+($832,>6O(8(+($8,3%%'$31*,(0,E(>62&,3%%2(6>,(8,+*6,

E$'L%2316,DH22&(8),O(62>,T066,6@)@S,d(83'068S,b$62S,p3%OS,

^,#$$%6'S, -..U,38>,*30,320$,D668,3%%2(6>,(8,E*(0+26D2$E(8),

0+H>(60,T066,6@)@S,IJK'L62$S, -.-i,IJK'L62$S,6+,32@S, -..i,

IJK'L62$S,a3++*(6068S,̂ ,d(83'068S, -.-U@,Q86,6P3M%26,$O,

3,M$>(O(13+($8,$O,:63',38>,a(162(\0,+*6$'6+(132,>6O(8(+($8,

(8+$,38,$%6'3+($832,>6O(8(+($8,'63>0,30,O$22$E0?

[Whistleblowing describes situations where an employee (former 

or current) reports an unethical, illegal or illegitimate practice 

at work. The person reports to a person or a body that has the 

ability to change the practice. The person or body that receives 

the report may be internal to the organisation (for example 

a leader, safety deputy, elected employee representative), 

but may also be an external body (for example the police or 

other public authorities, media, environmental organisation). 

Whistleblowing concerns actions that affect others (individuals, 

organisations, society). It is not whistleblowing if one reports 

injustice towards oneself, if it is done anonymously, in order to 

gain personal profit, or if it is conducted through established 

internal procedures\,TIJK'L62$S,6+,32@S, -..S,%@, .WU@

98,2(86,E(+*,+*6,+*6$'6+(132,>6O(8(+($8,D&,:63',38>,a(162(,

T.<;XU,%'6068+6>,63'2(6'S,+*6,O('0+,%3'+,$O,+*(0,$%6'3+($832,

>6O(8(+($8,3'6,(8,*3'M$8&@,V$',(80+3816,0*$H2>,+*6?

T.U,6M%2$&66,D6,3,1H''68+,$',O$'M6',$')38(03+($8,M6MD6'S,

+*6

T U,83+H'6,$O,+*6,E'$8)>$(8),MH0+,D6,%6'16(N6>,30,(226)32S,

H86+*(132,$',(226)(+(M3+6S,38>

TAU,+*6,1$M%23(8+,'61(%(68+,MH0+,*3N6,+*6,3D(2(+&,+$,0+$%,

+*6,E'$8)>$(8)@

R*6,061$8>,%3'+,$O,+*6,>6O(8(+($8,(0,*$E6N6',>(OO6'68+,(8,

$'>6',+$,M66+,06N6'32,1$816'80@,V('0+2&S,E*(0+26D2$E(8),(0,

)686'322&,'6)3'>6>,30,3,%'$0$1(32,$')38(03+($832,D6*3N($H',

T1O@,a(162(,^,:63'S, --XDU@,9+,(0,+*6'6O$'6,(M%$'+38+,+*3+,

38,$%6'3+($832,>6O(8(+($8,O$1H060,$8,'6%$'+0,+*3+,3'6,M3>6,

+$,*62%,'3+*6',+*38,+$,*3'M,$+*6'0@,461$8>2&S,38$,,8&M$H0,

6M%2$&660,1388$+,0HOO6',O'$M,'6+32(3+($8,$',D686O(+,O'$M,

'6E3'>,30,2$8),30,+*6(',(>68+(+&,(0,H8L8$E8,+$,+*6,1$M,,%23(8+,

'61(%(68+,38>,$+*6',M6MD6'0,$O,+*6,$',,)38(03+($8,T1O@,:63',

^,a(162(S,.<;!U@,F0,3,'60H2+S,(+,(0,1'H1(32,+*3+,38,$%6'3+($832,

>6O(8(+($8,O$1H060,$8,E$'L6'0,E*$,$%682&,*3N6,'6%$'+6>,

3D$H+,%6'16(N6>,E'$8)>$(8)A@,R*('>2&S,30,E*(0+26D2$E(8),

, A, R*(0,>$60,*$E6N6',8$+,(M%2&,+*3+,6M%2$&660,+*3+,'6%$'+,38$Z

8&M$H02&,(8,)686'32,8$+,0*$H2>,D6,'6)3'>6>,30,E*(0+26D2$E6'0@,F0,

(8,+*6,1306,$O,(8+6'832,N6'0H0,6P+6'832,'6%$'+(8),D6(8),3,%3'+,$O,+*6,

>6O(8(+($8S,31+H32,E*(0+26D2$E(8),13060,*3N6,$O+68,0*$E6>,+*3+,38,

38$8&M$H0,E*(0+26D2$E6'\0,H8L8$E8,(>68+(+&,$O+68,D61$M60,L8$E8,

3)3(80+,*(0,$',*6',E(22@,R*(0,E30,O$',(80+3816,0*$E8,(8,+*6,1306,$O,

C68>&,F>>(0$8,E*$,O('0+,M3>6,38,38$8&M$H0,1322,3D$H+,E(>60%'63>,

1$''H%+($8,+$,+*6,4$H+*,FO'(138,]6N68H6,46'N(160,3D$H+,+*6,4$H+*,

FO'(138,1$M%38&,_6(0H'6:6+@,F>>(0$8\0,(>68+(+&,23+6',D613M6,L8$E8,



 "-, I]9RF,Igl]Yd_

0+H>(60,3'6,1$8>H1+6>,31'$00,1H2+H'60S,(+, (0,N(+32,+*3+,38,

$%6'3+($832,>6O(8(+($8,(0,1H2+H'6Z0%61(O(1,T066,6@)@S,]&38S,

#*38S,/2$&*3'+S,̂ ,423>6S,.<<<U@,98,:$'E3&S,322,$')38(03+($80,

*3N6,0(816,.<< ,D668,$D2()3+6>,+$,60+3D2(0*,38>,6M%2$&,

0&0+6M0,O$',(8+6'832,1$8+'$2,38>,+$,>$1HM68+,O31+$'0,'623+(8),

+$,*632+*,38>,03O6+&,T1O@,IH22S,]((06S,^,a$68S, -- U@,R*6,

:$'E6)(38,C$'L,d8N('$8M68+,F1+,T --"US,E*(1*,E30,

60+3D2(0*6>,(8,.<"",38>,'6N(06>,(8, --X,TF1+,$O,."+*,gH86,

 --XS,:$@,! US,(8+'$>H16>,+*'66,86E,061+($80,Tq ZWS, =XS,

A=!U,E*(1*,'6)H23+6,E*(0+26D2$E(8),$',[8$+(O(13+($8\,3+,E$'L@,

Q86,$O,+*606,061+($80,TqAZ!U,681$H'3)6,$')38(03+($80,+$,

(812H>6,E*(0+26D2$E(8),)H(>62(860,(8+$,+*6,0+38>3'>,(8+6'832,

1$8+'$2,0&0+6M@,F+,+*6,+(M6,$O,>3+3,1$2261+($8,$O,M38&,

E*(0+26D2$E(8),0+H>(60,H8>6'+3L68,(8,:$'E3&,TIJK'L62$S,

6+,32@S, -..i,IJK'L62$S,a3++*(6068S,^,d(83'068S, --"i,

IJK'L62$S,]&D6')S,a3++*(6068S,̂ ,d(83',068S, --;i,4L(N6860,

^,R'&)0+3>S, -.-US,8$86,$O,+*606,+*'66,061+($80,$O,+*6,C$'L,

d8N('$8M68+,F1+,E6'6,26)32,,2&,31+(N6@,F11$'>(8),+$,06N6'32,

:$'E6)(38,'6063'1*6'0S,O6E,6M%2$&660,E6'6,(8, --;,38>,

 -.-,E622,31GH3(8+6>,E(+*,+*606,86E2&,60+3D2(0*6>,(8+6'832,

E*(0+26D2$E(8),)H(>62(860,T1O@,a3++*(6068S,IJK'L62$S,^,

:(62068S, --;i,R'&),,0+3>S, -.-U@,#$8>H1+(8),E*(0+26D2$E(8),

3O+6',+*6,$806+,$O,+*6,E*(0+26D2$E(8),26)(023+($8,E(22,+*6'6O$'6,

>6M38>,623D$'3+($80,+$,+*6,%'6068+6>,$%6'3+($832,>6O(8(+($8,

31'$00,06++(8)0S,30,E(22,+*6,1$8>H1+($8,$O,0+H>(60,(8,83+($80,

E(+*,8$,26)(023+($8S,0H1*,30,O$',(80+3816,/$238>,TF'07H2$E(17S,

 --"i,_6E(1L3Z4+'73261L3S, -- i,C$J1(61*$E0L3Z:$E3LS,

 -..U@

B31$%1#!&'()C'D")$2)-./1%"#'./!.,)
#31)C3!"#(1*($C!.,)E31.$41.$.

F<?7>A

F,'38)6,$O,M$>620,*30,D668,>6N62$%6>,+$,(22HM(83+6,+*6,

GH60+($8,$O,how,+*6,E*(0+26D2$E(8),%*68$M68$8,M38(O60+0,

(+062O@,R3D26,.,T066,%3)6,<U,%'6068+0,3,0HMM3'&,$O,0(P,M$>620,

O'$M,+*6,E*(0+26D2$E(8),2(+6'3+H'6@,R*6,first column,(8,R3D26,

.,%'6068+0,3,M$>62,>6N62$%6>,D&,McLain and Keenan,T.<<<U,

38>,>601'(D60,*$E,38,6M%2$&66,138,1$M6,+$,+*6,1$812H0($8,

+$,'6%$'+,3,%6'16(N6>,E'$8)>$(8),3+,E$'L@,F11$'>(8),+$,

+*(0,+*'66,0+3)6>,M$>62S,E*(0+26D2$E(8),(0,(8(+(3+6>,D&,

38,observation,$O,38,31+,$',%'31+(16,+*3+,(0,%6'16(N6>,30,

E'$8)@,R*68,+*6,E'$8)>$(8),38>,+*6,%$+68+(32,M$+(N3+($8,

+$,31+,(0,assess6>,T0+3)6, i,JH>)6M68+U@,c6%68>(8),$8,*$E,

+*6,E'$8)>$(8),(0,evaluated,38>,+*6,6M%2$&66\0,level of 

motivation,T6P(0+(8),$',8$8Z6P(0+(8)US,+*6,OH'+*6',%'$1600,

138,263>,+$,$86,$O,O(N6,>61(0($80@,Q86,$O,+*606,>61(0($80,

(8,'623+($8,+$,+*6,JH>(1(32,%'$1600,E*(1*,'60H2+6>,(8,+*6,+E$,O$'M6',

1*(6O,6P61H+(N60,D6(8),1$8N(1+6>,38>,068+6816>,+$,06N68,&63'0,$O,

(M%'(0$8M68+,T466,6@)@S,*++%?BB2$8>$8@+*60$H+*3O'(138@1$MB1$MMH8(+&B

R*6Z'(0L0Z$OZ6P%$0(8)Z1$''H%+($8U@

(8N$2N60,>$(8),8$+*(8),T(831+($8US,E*(20+,38$+*6',(8N$2N60,

joining in on,$',0H%%$'+(8),+*6,E'$8)>$(8)@,R*6,+*'66,

'6M3(8(8),>61(0($80,322,(8N$2N6,+3L(8),0$M6,+&%6,$O,31+($8,

T6@)@S,>('61+S,%'$16>H'32U@,c('61+,31+($8,(8N$2N60,+*3+,+*6,

$D06'N6',*(M,$',*6'062O,0+$%0,+*6,E'$8)>$(8)S,E*(26,+*6,

+E$,$+*6',+&%60,$O,31+($8,(8N$2N60,'6%$'+(8),(8,311$'>3816,

E(+*,$',$H+0(>6,6P(0+(8),%'$16>H'60@

R*6,O’Day,T.<"WU,M$>62S,E*(1*,(0,%'6068+6>,(8,+*6,

second column,$H+2(860,+*6,+E$,%*3060,$','631+($80,+*3+,

M3&,O$22$E,after,38,31+($8,T(@6@S,E*(0+26D2$E(8)U,(0,M3>6@,

F11$'>(8),+$,+*6,Q\c3&,M$>62S,+*6,O('0+,'631+($8,%*306,

1$80(0+0,$O,indirect nullification and isolation@,:H22(O(13+($8,

(M%2(60,+*3+,+*6,6M%2$&66,(0,+$2>,+*3+,+*6,1$M%23(8+,(0,

(8N32(>S,E*(26,0$1(32,(0$23+($8,68+3(20,+*3+,+*6,E*(0+26D2$E6',

(0,*(8>6'6>,O'$M,M$D(2(0(8),0H%%$'+,D&,06%3'3+(8),*(M,$',

*6',O'$M,+*6(','60%61+(N6,1$2263)H60@,R*6,061$8>,'631+($8,

%*306,1$80(0+0,$O,+E$,O$'M32,+&%60,$O,'631+($80i,defamation 

and expulsion@,c6O3M3+($8,(0,E*68,+*6,E*(0+26D2$E6',(0,

%6'0$8322&,3++31L6>@,dP%H20($8,M6380,+*3+,+*6,E*(0+26D2$E6',

(0,O('6>@

R*6,+*('>,M$>62S,%'6068+6>,(8,+*6, third column,E30,

>6N62$%6>,D&,Rosecrance,T.<;;U,3O+6',O(O+668,&63'0,$O,

6P%6'(6816,30,3,%'$D3+($8,$OO(16'@,F11$'>(8),+$,]$061'3816S,

E*(0+26D2$E(8),(0,3,%'$1600,+*3+,+3L60,%2316,31'$00,O(N6,

0+3)60@,R*6,O('0+,0+3)6S,internal criticismS,1$816'80,*$E,

3,%6'16(N6>,E'$8)>$(8),(0,31+6>,$8,E(+*(8,+*6,$')38(03+($8@,

R*6,061$8>,0+3)6S,intransigencyS,1$816'80,*$E,+*6,E*(0+26DZ

2$E6',38>,+*6,1$M%23(8+,'61(%(68+T0U,*$2>,>(00(M(23',$%(8($80,

3D$H+,+*6,'6%$'+6>,E'$8)>$(8),38>,86)3+(N6,%6'16%+($80,

3D$H+,$86,38$+*6'@,R*6,+*('>,0+3)6S,external disclosureS,

(0,E*68,+*6,6M%2$&66,'6%$'+0,+$,0$M6$86,$H+0(>6,+*6,

$')38(03+($8,D613H06,%'6N($H0,(8+6'832,'6%$'+0,*3N6,D668,

H80H11600OH2@,R*6,86P+,0+3)6,1$816'80,reactions from the 

organisation,E*(1*,$O+68,066M,+$,3(M,3+,(0$23+(8),+*6,

E*(0+26D2$E6'@,R*(0,O$H'+*,0+3)6,D63'0,'606MD23816,+$,

+*6,(8>('61+,0+3)6,$O,(0$23+($8,(8,+*6,Q\c3&,T.<"WU,M$>62@,

b$E6N6'S,$%%$06>,+$,+*6,23++6',M$>62S,]$061'3816,3')H60,

+*3+,E*(0+26D2$E(8),13060S,O'$M,*(0,%$(8+,$O,N(6ES,68>0,

E(+*,aftermath,T0+3)6,XU@,R*(0,O(O+*,0+3)6,(8,+*6,]$061'3816,

M$>62,(0,E*68,+*6,E*(0+26D2$E6',(0,(8N$2H8+3'&,+'380O6''6>,

$',%$+68+(322&,>6N62$%0,*632+*,%'$D26M0,38>,6N68+H322&,M3&,

D61$M6,H86M%2$&6>@

R*6,Graham,T.<;!U,M$>62S,E*(1*,(0,%'6068+6>,(8,+*6,

fourth column,D63'0,1263','606MD23816,+$,+*6,a1_3(8,

38>,Y66838,T.<<<U,M$>62,(8,+*3+,+*6,E*(0+26D2$E(8),

%*68$M68$8,(0,300HM6>,+$,0+3'+,$OO,E(+*,38,6N32H3+($8,

%'$1600,+*3+,1$80(0+0,$O,+*'66,0+3)60i,3E3'68600S,3++'(DH+($8,

38>,3,>61(0($8,T(@6@S,E*(0+26D2$E(8),$',8$+U@,F11$'>(8),+$,

`'3*3MS,+*6,86P+,38>,O$H'+*,0+6%,(0,+*6,magnitude and nature,

$O,+*6,'6%$'+,M3>6,T6@)@S,(8+6'832,$',6P+6'832U@,R*6,230+,38>,

O(O+*,0+3)6,$O,+*6,̀ '3*3M,M$>62,1$816'80,+*6,reaction from 



, ,,Cb94R_dI_QC9:`?,F:Rd#dcd:R4,F:c,#Q:4dnhd:#d4,  ".,

the organisation@,R*(0,0+3)6,(0,0(M(23',+$,+*6,>601'(%+($80,

$O,%$+68+(32,'631+($80,+*3+,M3&,O$22$E,3O+6',+*6,'6%$'+,(8,

+*6,M$>620,D&,Q\c3&,T.<"WU,38>,]$061'3816,T.<;;U@,C*3+,

>(0+(8)H(0*60,+*6,230+,0+3)6,(8,`'3*3M\0,M$>62,O'$M,+*6,

$+*6'0,(0,+*3+,(+,M3&,D6,>('61+6>,D$+*,3+,+*6,E*(0+26D2$E6',

38>,+*6,'6%$'+6>,E'$8)>$(8)@

98,+*6, fifth column,38,$H+2(86,$O,+*6,1$M%'6*680(N6,

[%'62(M(83'&,M$>62,$O,E*(0+26D2$E(8),38>,(+0,1$806GH68160\S,

>6N62$%6>,D&,Miceli and Near,T.<< US,(0,%'6068+6>@,F1,Z

1$'>(8),+$,+*(0,M$>62S,E*(0+26D2$E(8),+3L60,%2316,32$8),

3,06GH6816,$O,five main stages?

T.U,+*6,+'())6'(8),6N68+,T6@)@S,1$80(0+(8),$O,(226)(+(M3+6S,

(MM$'32,$',(226)32,31+0,$',$M(00($80US,T U,+*6,>61(0($8,

M3L(8),%'$1600,T6@)@S,E*6+*6',$',8$+,+$,D2$E,+*6,E*(0+26US

T U,+*6,E*(0+26D2$E(8),$',8$+S

TAU,+*6,'631+($80,O'$M,$+*6'0,T6@)@S,M6MD6'0,$O,+*6,$')3,Z

8(03+($8,38>,6P+6'832,%3'+(60US,38>

TWU,+*6,6N32H3+($8,$O,+*6,$H+1$M6,T(@6@S,+*6,31+($80,+3L68,

(8,'6)3'>0,+$,+*6,E'$8)>$(8),38>,+*6,E*(0+26D2$E6'U@

R*6,a(162(,38>,:63',M$>62,0*3'60,+*6,O(O+*,0+3)6S,E*(1*,

>601'(D60,*$E,+*6,E*(0+26D2$E6',6N32H3+60,+*6,'631+($80,
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6M%2$&660S,(8,$')38(03+($832,+6'M0S,M3&,D6,M$'6,2(L62&,+$,

'6%$'+,E'$8)>$(8),+*38,6M%2$&660,E(+*$H+,(8+6'%6'0$832,

D$8H060,$',(>($0&81'30&,1'6>(+0,T1O@,a60M6'Za3)8H0,^,

j(0E60N3'38S, --Xi,:63',^,a(162(S,.<;"U@

F8,6M%2$&66\0, 26N62,$O,1'6>(+0,M3&,320$, '6%'6068+,

3,O$'M,$O,social power@,F11$'>(8),+$,V'681*,38>,]3N68,

T.<X<US,0$1(32,%$E6',(0,H+(2(06>,+$,1$8+'$2,D6*3N($H',38>,

38,6M%2$&66\0,26N62,$O,0$1(32,%$E6',>6%68>0,$8,+*6,0&0+6M,

E*6'6,*6,$',0*6,E$'L0@,F8,6M%2$&66\0,>61(0($8,3D$H+,

E*6+*6',+$,'6%$'+,$',8$+S,M3&,+*6'6O$'6,320$,>6%68>,H%$8,

+*6,characteristics of the organisation,38>,+*6,professional 

power,$O,+*6,(8>(N(>H32,(8,GH60+($8@,F11$'>(8),+$,resource 

dependency theory,T1O@,/O6OO6',^,432381(LS,.<";US,+*6'6,

3'6,+*'66,M3(8,O31+$'0,+*3+,>(0+(8)H(0*,+*6,)686'32,26N62,$O,

%$E6',*62>,D&,38,$')38(03+($8,M6MD6'i

T.U,+*6,*(6'3'1*(132,0+'H1+H'6,$O,+*6,$')38(03+($8S

T U,+*6,0%61(32(03+($8,$O,23D$H',38>

TAU,+*6,>(OO6'6816,(8,0H%%2&,38>,>6M38>,$O,L8$E26>)6S,0L(22,

38>,3D(2(+(60,T1O@,a(162(,̂ ,:63'S, --!i,a(162(S,:63'S,̂ ,

cE$'L(8S, --;U@

R*H0S,38,6M%2$&66\0,26N62,$O,%$E6',138,D6,0668,30,

3,OH81+($8,$O,*(0,$',*6',%$0(+($8,E(+*(8,+*6,structure of 

an organisation,T1O@,/6''&S,.<< U@,98,*()*2&,*(6'3'1*(132,

$')38(03+($80,T6@)@S,+*6,M(2(+3'&,$',+*6,%$2(16US,%$E6',M3&,

D6,3,OH81+($8,$O,+*6,N6'&,0+'H1+H'6,(+062OS,D613H06,M$0+,$O,

+*6,$')38(03+($80,'60$H'160,3'6,1$8+'$226>,O'$M,%$0(+($80,

3+,*()*6',26N620,(8,+*6,$')38(03+($8,T1O@,j38,41$++6'S,a(162(S,

:63'S,^,]6*)S, --Xi,C6(80+6(8S,.<"<U@,F8,$')38(03+($8,

M6MD6'\0,%$E6',(0,320$,300$1(3+6>,E(+*,+*6,specialisation 

of labour,38>,*(0,$',*6',26N62,$O,expert competence and 

knowledge@,R*H0,$')38(03+($8,M6MD6'0,E*$,L8$E,+*3+,+*6,

$')38(03+($8,>6%68>0,$8,*(0,$',*6',%'$O600($832,0L(22,138,

O662,%$E6'OH2,68$H)*,+$,'6%$'+,E'$8)>$(8)@,a6MD6'0,+*3+,

3'6,M$'6,>6%68>68+,$8,+*6,$')38(03+($8,M3&,1*$$06,not,+$,

'6%$'+,T1O@,:63',̂ ,a(162(S,.<;"U@,98,+*6,E*(0+26D2$E(8),1306,

$O,d8'$8S,*(6'3'1*(132,%$0(+($8,T(@6@S,D6(8),3,N(16,%'60(>68+U,

38>,%'$O600($832,0L(22,T(@6@S,D6(8),38,311$H8+38+U,M3&,

*3N6,(8O2H6816>,4*6''$8,C3+L(80,+$,M3L6,+*6,>61(0($8,+$,

'6%$'+,+*6,$8)$(8),D$$LZL66%(8),M32%'31+(16,T1O@,4E3'+7,

^,C3+L(80S, --AU@

R*6,31+,$O,E*(0+26D2$E(8),138,320$,'6%'6068+,$86,0(>6,

$O,3,+E$ZE3&,%'$1600,E*6'6,+*6,'6%$'+,1$80+(+H+60,3,+&%6,

$O,power attempt to effect change,T1O@,:63'S,cE$'L(8S,^,

a(162(S,.<<AU@,F11$'>(8),+$,:63',38>,1$2263)H60S,+*(0,%$E6',

3++6M%+,M3&,D6,()8$'6>S,3116%+6>,$','6+32(3+6>,3)3(80+,D&,

+*6,dominant coalition,(8,+*6,$')38(03+($8,(8,GH60+($8@,9O,

+*6,6M%2$&66\0,'6%$'+,(0,1$8O'$8+6>,E(+*,3++6M%+0,+$,D2$1L,

$',>61'6306,+*6(',personal controlS,(+,(0,2(L62&,+*3+,*6,$',0*6,

[E(22,3++6M%+,+$,31*(6N6,)'63+6',1$8+'$2,$',+$,'60+$'6\,+*6(',

2$00,$O,1$8+'$2,T`'668D6')6'S,/$'+6'S,a(162(S,^,4+'3006'S,

.<<.S,%@,..AU@,Q86,E3&,+$,'6Z)3(8,%$E6',(0,D&,1$8+(8H(8),

+*6,3++6M%+,+$,0+$%,E'$8)>$(8),O'$M,)$(8),$8,T1O@,+*6,2$$%,

(8,+*6,M$>62,D&,a(162(,^,:63'S,.<< U,38>,O$',(80+3816,

'6%$'+,+$,6P+6'832,complaint recipients@

Q86,E3&,+$,H8>6'0+38>,*$E,38,6M%2$&66,M3&,6N32H3+6,

+*6,%6'0$832,38>,$+*6',$H+1$M60,$O,+*6,E*(0+26D2$E(8),(0,

justice theory,38>,+*6,1$816%+0,$O,%'$16>H'32,38>,>(0+'(DH+(N6,

JH0+(16,T6@)@S,0+3)6,X,(8,+*6,M$>620,D&,`'3*3MS,.<;!S,38>i,

a(162(,̂ ,:63'S,.<< U@,/'$16>H'32,JH0+(16,>68$+60,E*6+*6',

38,6M%2$&66,O(8>0,+*3+,%'$16>H'60,*3N6,D668,3>M(8(0+6'6>,

O3('2&,$',8$+,38>,(0,'623+6>,+$,+*6(',03+(0O31+($8,E(+*,+*6,

$')38(03+($8,(8,)686'32,30,E622,30,E(+*,+*6(',$E8,J$D,

03+(0O31+($8,T066,6@)@S,`'668D6')S,.<;"i,`'668D6')S,.<<-i,

:63'S,6+,32@S,.<<AU@,R*H0,$86,6P%2383+($8,30,+$,E*&,38,

6M%2$&66,1$8+(8H60,'6%$'+(8),T(@6@,+*6,2$$%,(8,+*6,M$>62,

D&,a(162(,^,:63'S,.<< U,3D$H+,+*6,03M6,E'$8)>$(8),+$,

86E,1$M%23(8+,'61(%(68+0,(0,+*3+,+*6,6M%2$&66,%6'16(N60,

+*3+,%'$16>H'60,*3N6,D668,H8O3('2&,3>M(8(0+6'6>,T6@)@S,

8$,3++68+($8,+$,+*6,'6%$'+6>,E'$8)>$(8),38>,3,1*306,O$',

+*6,'6%$'+6'U@,98,1$8+'30+, +$,%'$16>H'32,JH0+(16S,E*(1*,

1$816'80,+*6,O3('8600,$O,+*6,M6380,3%%2(6>,+$,31*(6N6,38,

$H+1$M6S,>(0+'(DH+(N6,JH0+(16,O$1H060,$8,+*6,O3('8600,$O,

+*6,31*(6N6>,68>,$H+1$M6,(+062O,T1O@,`'668D6')S,.<<-U@,98,

2(86,E(+*,+*(0S,38,6M%2$&66,138,6N32H3+6,+*6,$H+1$M6,$O,

+*6(',E'$8)>$(8),'6%$'+,30,[O3('\,38>,0H11600OH2,E*68,+*6,

E'$8)>$(8),(0,0+$%%6>,30,3,'60H2+,$O,*(0,$',*6',6OO$'+0,T1O@,

:63'S,6+,32@S,.<<AU@,F8,(M%$'+38+,30%61+,$O,0H1*,%6'16%+($80,

$O,>(0+'(DH+(N6,O3('8600,(0,O66>D31L,3D$H+,31+($80,+3L68,

'6)3'>(8),+*6,E'$8)>$(8),%'$N(>6>,+$,+*6,E*(0+26D2$E6',

38>,$+*6'0,(8N$2N6>,(8,+*6,%'$1600@

dN68,+*$H)*,+*6,%6'16%+($8,$O,*3N(8),0HOO(1(68+,%$E6',

M3&,(8O2H6816,38,6M%2$&66,+$,'6%$'+,E'$8)>$(8)S,0H1*,O62+,

%$E6',M3&,8$+,8616003'(2&,%'$+61+,3)3(80+,23+6',retribution@,

98,3,1306,$O,H803O6,6)),%'$>H1+($8S,c'@,j6''6++,3,068($',

D($1*6M(0+,E68+,%HD2(1,+$,326'+,3D$H+,+*606,%$+68+(32,>38)6'0,

T1O@,I'381*S,.<"<U@,F0,3,'60H2+,c'@,j6''6++,E30,1'(+(1(06>,

D&,M383)6M68+,38>,D3886>,O'$M,)(N(8),(8+6'N(6E0,$',

380E6'(8),*6',$E8,$OO(16,%*$86@,b6816S,>60%(+6,expert 

powerS,c'@,j6''6++,E30,%H8(0*6>,O$',*6',31+($80@,R*6,'631+($8,

O'$M,+*6,$')38(03+($8,M3&,%3'+2&,*3N6,D668,(8O2H6816>,D&,

+*6,O31+,+*3+,c'@,j6''6++,'6%'6068+6>,3,M(8$'(+&,(8,+6'M0,

$O,)68>6'@,F11$'>(8),+$,minority influence theoriesS,38,

6M%2$&66,(0,M$0+,(8O2H68+(32,(8,M3L(8),3,>$M(838+,)'$H%,

'6300600,38>,%$+68+(322&,1*38)6,(+0,%'6>6+6'M(86>,%$0(+($8,



 
"W
,

I
]
9R

F
,I
gl

]
Y
d
_

R3D26,.

Whistleblowing models

 !"#$%

&""#'()*+,-.'(*/-'

0 1 2 3 4 5

678*9%.

:.;--%*%.<0===>

?@A*B

<0=C3>

D!'-7)*%7-.<0=EE> F)*G*$

<0=E5>

697-"9.:.H-*).<0==1> I!-J-%

<0=E5>

&.?K'-),*+!% 0L.MN*)-%-''. . . 0L.MN*)-%-''.!O.*%.9''#-.

!O.P)9%79P"-.

0L.QG-.()9//-)9%/.-,-%(. 0L.A9'7!,-)B.

&&.R,*"#*+!% 1L.S#T/-$-%(. . . 1L.MU)9K#+!%.!O.P-)'!%*".

)-'P!%'9K9"9(B

1L.QG-.T-79'9!%.$*J9%/.

P)!7-''.

1L.D-V-7+!%.

&&&.A-79'9!% 2L. G!97-. . 0L.&%(-)%*".7)9+79'$

1L.I(*(-.!O.

9%()*%'9/-%7B

2L.RW(-)%*".T9'7"!'#)-.

2L.A-79'9!%.(!.K"!N.(G-.NG9'("-.

3L.6*/%9(#T-.!O.K-G*,9!#)*".

)-'P!%'-.

2L.QG-.NG9'("-K"!N9%/.*7(. 2L. !%O)!%(*+!%.

&X.D-*7+!% . 0L.&%T9)-7(.

9%+$9T*+!%Y.

H#""9Z7*+!%.

:.9'!"*+!%.

1L.A9)-7(.9%+$9T*+!%Y.

A-O*$*+!%.

:.-WP#"'9!%.

3L.?)/*%9'*+!%.

)-*7+!%.

4L.[-)7-9,-T.!)/*%9'*+!%*".

)-'P!%'-.(!.K-G*,9!#)

3L.D-*7+!%'.O)!$.!(G-)'.

(!N*)T'.(G-.N)!%/T!9%/.

*%T.NG9'("-K"!N-).

4L.M''-''$-%(.

!O.(G-.)-*7+!%'

3L.D-(*"9*+!%.

X. !%'-\#-%7-'.

!%.G-*"(G.*%T.

-$P"!B$-%(

. . 4L.M]-)$*(G . . 4L.QG-."!%/.G*#".

X&.S#T979*" . . . . . 5L. "!'#)-

X&.^-*"(G . . . . . CL.D-'!"#+!%.



, ,,Cb94R_dI_QC9:`?,F:Rd#dcd:R4,F:c,#Q:4dnhd:#d4,  "X,

E*68,*6,$',0*6,(0,%6'16(N6>,30,0(M(23'S,1'6>(D26,38>,1$8O(>68+,

T1O@,`'668D6')6'S,a(162(S,^,#$*68S,.<;"i,a(162(,^,:63'S,

 -- i,:63',̂ ,a(162(S,.<;"S,.<<XU@,F0,c'@,j6''6++,E$'L6>,(8,

3,%'$O600($8,+*3+,+'3>(+($8322&,*30,*3>,38,$N6''6%'6068+3+($8,

$O,M68S,(+,138,D6,+*3+,D62$8)(8),+$,3,)68>6',M(8$'(+&,

$N6''H26>,+*6,(8O2H6816,$O,*6',*(6'3'1*(132,%$0(+($8,38>,

%'$O600($832,D31L)'$H8>,(8,'623+($8,+$,D6(8),6P%$06>,+$,

'6+32(3+($8@

98,2(86,E(+*,+*606,+*6$'6+(132,O'3M6E$'L0S,31+H32,E*(0+26Z

D2$E(8),138,D6,H8>6'0+$$>,30,3,%'$31+(N6,D6*3N($H',M$,Z

+(N3+6>,D&,3,E(0*,+$,*62%,38>,%'6N68+,*3'MS,E*(1*,3)3(8,

M3&,D6,(8O2H6816>,D&,%6'0$832(+&@,b$E,6M%2$&660,1$M6,

+$,+*6,1$812H0($8,$O,E*6+*6',$',8$+,+$,'6%$'+,E'$8)>$(8),

138,D6,(8O2H6816>,D&,*$E,38,6M%2$&66,'630$80,1$816'8(8),

M$'32,(00H60S,*$E,38,6M%2$&66,M3L60,+*6(',1*$(160,T(@6@S,

'3+($832,%'$,38>,1$80,$',O662(8),1$M%6226>,+$,31+US,*$E,38,

6M%2$&66,6N32H3+60,*(0,$',*6',0$1(32,38>,%'$O600($832,%$E6',

38>,*$E,+*6,*(6'3'1*(132,0+'H1+H'6,3+,*(0,$',*6',E$'L(8),

%2316,(0,T0H1*,30,*(6'3'1*(132,0+'H1+H'60U@,VH'+*6'S,*$E,

38,6M%2$&66,6N32H3+60,+*6,$H+1$M6,$O,*(0,$',*6','6%$'+,

138,320$,D6,(8O2H6816>,D&,+*6,%6'16(N6>,[O3('8600\,$O,+*6,

%'$16>H'6,38>,$H+1$M6,(8,'623+($8,+$,+*6,'631+($8,+$,+*6,

E'$8)>$(8)@,b$E,3,1$M%23(8+,'61(%(68+,$',$')38(03+($8,

'631+0,+$,3,E*(0+26D2$E(8),'6%$'+,138,320$,>6%68>,$8,E*6+*6',

+*6,6M%2$&66,(8,GH60+($8,(0,%6'16(N6>,30,0(M(23'S,1'6>(D26,

38>,1$8O(>68+,D&,+*6,M3J$'(+&,)'$H%,3+,+*6(',E$'L%2316,T1O@,

+*6$'(60,$O,M(8$'(+&,(8O2H6816U@

R*6,%'6N($H0,061+($8,*30,%'6068+6>,*$E,E*(0+26D2$E(8),

(8,)686'32,M3&,D6,H8>6'0+$$>,+*6$'6+(1322&,(8,'623+($8,+$?

T.U,*$E,38,6M%2$&66,138,1$M6,+$,1$812H0($8,3D$H+,'6%$'+(8),

E'$8)>$(8),38>

T U,*$E,38,6M%2$&66,6N32H3+60,+*6,$H+1$M6,$O,+*6,'6%$'+,

38>,+*6,'631+($8,3)3(80+,*(M,$',*6',%6'0$8322&@

98,3>>(+($8,+$,+*(0S,(+,(0,N(+32,+$,31GH('6,L8$E26>)6,3D$H+,

E*(1*,O31+$'0,6M%('(132,0+H>(60,*3N6,O$H8>,+$,D6,1$8,Z

0(0+68+2&,'623+6>,+$,E*(0+26D2$E(8)@,R*6,O$22$E(8),061,Z

+($80,$8,38+616>68+0,38>,1$806GH68160,E(22, +*6'6O$'6,

%'6068+,6M%('(132,O(8>(8)0,3D$H+,+*6,O31+$'0,+*3+,(8O2H6816,

E*(0+26D2$E(8),38>,+*6,'631+($80,+*3+,M3&,O$22$E@

K4E!%!&'()2!./!.,"

L=:7M7?7=:A)<@)IN;A:>7O><I;=P

46N6'32,86)3+(N6,+6'M0S,0H1*,30,[1$M%38&,+'3(+$'0\,T1O@,

b6'0*S, -- US,[(8O$'M6'0\,T1O@,c'H1L6'S,.<;.U,['3+0,38>,

M$260\,T1O@,a(6+*6S,.<<<US,[2(16806>,0%(60\,T1O@,j(8+68S,.<<WU,

38>,[(8+6'832,MH1L'3L6'0\,T1O@,#@,/6+6'0,^,I'381*S,.<" U,

*3N6,D668,3%%2(6>,+$,>601'(D6,E$'L6'0,+*3+,*3N6,'6%$'+6>,

E'$8)>$(8),3+,E$'L@,4+(22S,+*6'6,(0,2(++26,6M%('(132,0H%%$'+,

O$',3,'623+($80*(%,D6+E668,personality and whistleblowing,

T1O@,:63',̂ ,a(162(S,.<<!U@,C*(26,0$M6,*3N6,O$H8>,+*3+,8$,

%6'0$832(+&,M630H'60,T(@6@S,1$M%2(3816,E(+*,0H%6'N(0$'0\,

E(0*60S,0HDM(00(N68600,+$,$')38(03+($832,3H+*$'(+&,38>,

062O,'()*+6$H08600U,E6'6,300$1(3+6>,E(+*,E*(0+26D2$E(8),

(8+68+,T066,a1#H+1*6$8S, ---US,$+*6',0+H>(60,*3N6,O$H8>,

0$M6,0H%%$'+,O$',3,2(8L,D6+E668,%'$31+(N6,%6'0$832(+&,38>,

E*(0+26D2$E(8),Ta(162(S,j38,41$++6'S,:63',̂ ,]6*)S, --.DS,

IJK'L62$S,6+,32@S, -.-i,a(162(,^,:63'S, --XDU@

98,2(86,E(+*,%'6N($H02&,%'6068+6>,+*6$'&S,(+,(0,300HM6>,

+*3+,0$M6,26N62,$O,moral reasoning,138,(8O2H6816,E*6+*6',

$',8$+,38,6M%2$&66,'6%$'+0,E'$8)>$(8),T1O@,6@)@S,I'3,Z

D61LS,.<;Wi,a(162(S,c$7(6'S,6+,32@S,.<<.i,/$86M$8S,.<<WU@,

b$E6N6'S,311$'>(8),+$,+*6,%'6N($H02&,M68+($86>,'6N(6E,$O,

+*6,E*(0+26,,D2$E(8),2(+6'3+H'6,D&,:63',38>,a(162(,T.<<!US,

8$86,$O,+*6,(812H>6>,0+H>(60,O$H8>,3,1$80(0+68+,'623+($80*(%,

D6+E668,M630H'60,$O,M$'32,T(@6@S,N32H60,38>,M$+(N3+($8U,

38>,E*(0+26D2$E(8)@,#$''60%$8>(8)2&S,3,23+6',M6+3,0+H>&,

>(>,320$,8$+,O(8>,3,1$80(0+68+,'623+($80*(%,D6+E668,6+*(132,

JH>)6M68+,38>,E*(0+26D2$E(8),(8,+*6,(812H>6>,0+H>(60,

$O,(8N60+()3+($8,T1O@,a60M6'Za3)8H0,^,j(0E60N3'38S,

 --XU@,R*H0S,>60%(+6,+*6,0M322,3M$H8+,$O,0+H>(60,1$8>H1+6>,

$8,+*6,'623+($80*(%,D6+E668,M$'32,'630$8(8),38>,31+H32,

E*(0+26D2$E(8)S,6M%('(132,O(8>(8)0,066M,+$,0H))60+,+*3+,+*(0,

2(8L,D6+E668,M$'32,'630$8(8),38>,+*6,31+,$O,E*(0+26D2$E(8),

(0,8$+,30,1263',1H+,30,(+,3%%63'0,+*6$'6+(1322&@

F11$'>(8),+$,+*6,power theories,%'6068+6>,(8,+*6,%'6N($H0,

061+($8,$8,+*6$'6+(132,O'3M6E$'L0S,38,6M%2$&66\0,0$1(32,

38>,%'$O600($832,%$E6',(0,300HM6>,+$,(8O2H6816,E*6+*6',38,

6M%2$&66,>61(>60,+$,'6%$'+,E'$8)>$(8),$',8$+,T1O@,6@)@S,:63'S,

6+,32@S,.<<AU@,V(8>(8)0,O'$M,+*6,2(+6'3+H'6,'6N(6E,1$8>H1+6>,

D&,:63',38>,a(162(,T.<<!U,%3'+2&,0H%%$'+6>,+*(0,300HM%+($8,

D&,0*$E(8),+*3+,E*(0+26D2$E6'0,%'6>$M(838+2&,E6'6,$2>6',

M326,%'$O600($8320,E(+*,*()*,%3&@,R*(0,O(8>(8),E30,*$E6N6',

$82&,%3'+2&,0H%%$'+6>,D&,+*6,M6+3,0+H>&,T1O@,a60M6'Za3)8H0,

^,j(0E60N3'38S, --XU@,F11$'>(8),+$,a60M6'Za3)8H0,38>,

j(0E60N3'38S,31+H32,E*(0+26D2$E(8),E30,%'6>$M(838+2&,

300$1(3+6>,E(+*,%6'0$832,1*3'31+6'(0+(10,0H1*,30,J$D,26N62S,

$')38(03+($832,+68H'6,38>,)68>6',T(@6@S,D6(8),O6M326U@,Q86,

0+H>&,*30,320$,O$H8>,+*3+,J$D,%$0(+($8,T(@6@S,D6(8),3,263>6'S,

3,H8($8,$',%6'0$8862,03O6+&,'6%'6068+3+(N6U,(0,0()8(O(138+2&,

300$1(3+6>,E(+*,'6%$'+(8),E'$8)>$(8),3+,E$'L,TIJK'L62$S,

6+,32@S, -..U@,R*H0S,$86,$O,+*6,M$0+,1$80(0+68+,personal 

characteristics,300$1(3+6>,E(+*,31+H32,E*(0+26D2$E(8),

066M0,+$,D6,J$D,%$0(+($8@

Q<=A7RS7=M7A)<@)IN;A:>7O><I;=P

98,'623+($8,+$,0+3)6,X,(8,+*6,M$>620,D&,̀ '3*3M,T.<;!U,38>,

a(162(,38>,:63',T.<< US,38,6M%2$&66,6N32H3+60,+*6,$H+1$M6,

$O,*(0,$',*6','6%$'+,D6O$'6,>61(>(8),E*6+*6',+$,%'$166>,$',

8$+@,Positive outcomes,3'6,O$',(80+3816,+*3+,+*6,E'$8)>$(8),

(0,'6>H16>S,+*3+,+*6,E*(0+26D2$E6',(0,1'6>(+6>,38>B$',+*3+,

*6,$',0*6,'616(N60,O66>D31L,O'$M,+*6(',6M%2$&6','6)3'>(8),

+*6,31+($80,+3L68,(8,'623+($8,+$,+*6,'6%$'+6>,E'$8)>$(8),



 "!, I]9RF,Igl]Yd_

Td+*(10,]60$H'16,#68+6'S, --Xi,a4/IS,.<<Ai,4L(N6860,

^,R'&)0+3>S, -.-U@,F8$+*6',1263'2&,%$0(+(N6,1$806GH6816,

(0,+*3+,+*6,E'$8)>$(8),(0,1$''61+6>,Tc6,a3'(3,^,g38S,

.<<!U@,C*(0+26D2$E(8),(0,1*3'31+6'(06>,30,6OO61+(N6,E*68,

[+*6,GH60+($83D26,$',E'$8)OH2,%'31+(16,T$',$M(00($8U,(0,

+6'M(83+6>,3+,2630+,%3'+2&,D613H06,$O,E*(0+26D2$E(8),38>,

E(+*(8,3,'630$83D26,+(M6,O'3M6\,T:63',^,a(162(S,.<<XS,

%@,!;.U@,4+H>(60,1$8>H1+6>,3M$8),6M%2$&660,*3N6,O$H8>,

+*3+,+*6,O'6GH681&,$O,%$0(+(N6,1$806GH68160,'38)6,O'$M,

.A,+$,32M$0+,X-,%6'168+,Td+*(10,]60$H'16,#68+6'S, --Xi,

a4/IS,.<<AU@,98,1$8+'30+S,%$0(+(N6,1$806GH68160,3'6,32M$0+,

8$8Z6P(0+68+,(8,0+H>(60,3M$8),E*(0+26D2$E6'0,$82&,Tg$0S,

R$M%L(80S,̂ ,b3&0S,.<;<i,Y@,_@,4$6L68,̂ ,4$6L68S,.<;"U@

Negative outcomes,38>,1$806GH68160,+*3+,M3&,O$22$E,

3O+6',E*(0+26D2$E(8),3'6,1$MM$82&,23D6226>,'6+32(3+($8,T1O@,

/3'M6'266S,:63'S,̂ ,g68068S,.<; U@,F11$'>(8),+$,]6*),38>,

1$2263)H60,T --;US,'6+32(3+($8,M3&,D6,>6O(86>,30,[+3L(8),

38,H8>60('3D26,31+($8,3)3(80+,3,E*(0+26D2$E6',=,(8,>('61+,

'60%$806,+$,+*6,E*(0+26ZD2$E(8)\,T%@,   U@,Informal and 

unofficial, +&%60,$O,'6+32(3+($8,M3&,D6,0H1*,30,$0+'31(0M,

TV3H2L86'S,.<<;US,D6(8),+'63+6>,30,[%6'0$83,8$8,)'3+3\,

TRH1L6'S,.<<XUS,30,3,[26%6'\,T#@,/6+6'0,^,I'381*S,.<" U,

38>,D6(8),N6'D322&,+*'63+686>,T4$238$,^,Y26(86'S, --AU@,

F11$'>(8),+$,C(22(3M0,T --"US,0(268+,+'63+M68+,$',$0+'31(0M,

*3%%680,E*68,0$M6$86,(0,[D6(8),()8$'6>,38>,6P12H>6>S,38>,

(+,$O+68,$11H'0,E(+*$H+,6P1600(N6,6P%2383+($8,$',6P%2(1(+,

86)3+(N6,3++68+($8\,T%@,W <U@,Formal and official types,$O,

'6+32(3+($8,3'6,0H1*,30,%23(8,8$+(16S,06261+(N6,>$E80(7(8),

38>,H8O3N$H'3D26,J$D,6N32H3+($80,T1O@,#$'+(83,^,a3)26&S,

 --Ai,c6,a3'(3,^,g38S,.<<"i,_HD32(8,^,a3+*60$8S,.<<<U,

R*6,H2+(M3+6,'6+32(3+($8,31+,(0,6P%H20($8,O'$M,E$'L,TI3H1H0,

^,cE$'L(8S,.<<Wi,IJK'L62$S,6+,32@S, --;U@,98,2(86,E(+*,+*6,

4$6L68,M$>62,T.<;!U,>601'(D6>,(8,R3D26,.S,'6+32(3+($8,M3&,

320$,D6,061$8>3'&S,0H1*,30,8$+,D6(8),D62(6N6>,(8,1$H'+@,

F,%$00(D26,86)3+(N6,$H+1$M6,38>,1$806GH6816,(0,320$,+*3+,

+*6,E'$8)>$(8),)$60,$8,H81$''61+6>@,98,311$'>3816,E(+*,

JH0+(16,+*6$'&S,(+,(0,2(L62&,+*3+,38,6M%2$&66,%'$166>0,E(+*,

'6%$'+(8),(O,+*6,E'$8)>$(8),1$8+(8H60,3O+6',+*6(',(8(+(32,

'6%$'+,*30,D668,M3>6@

F0,E30,O$H8>,'6)3'>(8),%$0(+(N6,$H+1$M60S,+*6,O'6GH681&,

$O,'6+32(3+($8,N3'(60,31'$00,03M%260,T1O@,a(162(,^,:63'S,

.<< U@,98,$86,0+H>&,30,M38&,30,; ,%6'168+,*3>,D668,*3,Z

'3006>,D&,0H%6'N(0$'0,3O+6',+*6&,'6%$'+6>,E'$8)>$(8),

TY@,_@,4$6L68,^,4$6L68S,.<;"U,38>,(8,38$+*6',0+H>&S,

'6+32(3+($8,E30,O$H8>,+$,D6,1$MM$8,3M$8)0+,D$+*,(8+6'832,

38>,6P+6'832,E*(0+26D2$E6'0,T]$+*01*(2>,̂ ,a(6+*6S,.<<<U@,

m6+S,311$'>(8),+$,+*6,'6N(6E,D&,:63',38>,a(162(,T.<<!US,

[+*6,1$816%+($8,+*3+,'6+32(3+($8,(0,(86N(+3D26,3%%63'0,+$,

D6,3,M&+*\,T:63',^,a(162(S,.<<!S,%@,X."U@,F11$'>(8),+$,

:63',38>,a(162(S,$86,$O,+*6,'630$80,O$',+*6,D62(6O,+*3+,

E*(0+26D2$E(8),8616003'(2&,263>0,+$,'6+32(3+($8,M3&,D6,

+*3+,O(8>(8)0,1$8>H1+6>,3M$8),8$8Z'6%'6068+3+(N6,03M%260,

*3N6,D668,(8+6'%'6+6>,30,'6%'6068+3+(N6@,C*(26,1306,0+H>(60,

38>,1$8N68(68+,03M%260,$O,E*(0+26D2$E6'0,*3N6,O$H8>,

+*3+,32M$0+,322,E*(0+26D2$E6'0,3'6,6P%$06>,+$,'6+32(3+($8S,

M$'6,'38>$M2&,06261+6>,6M%2$&66,03M%260,*3N6,O$H8>,

+*3+,'6+32(3+($8,(0,(8O'6GH68+,T066,6@)@S,g$0S,6+,32@S,.<;<i,

a(162(S,:63'S,̂ ,41*E68LS,.<<.U@,4+(22S,$86,0+H>&,*30,O$H8>,

+*3+,'6E3'>,3M$8),6M%2$&6>,E*(0+26D2$E6'0,(0,32M$0+,

8$8Z6P(0+68+,38>,+*3+,6N68,+*$H)*,+*6&,3'6,8$+,'6+32(3+6>,

3)3(80+,+$,*()*,6P+68+S,+*6&,'6%$'+,*()*6',26N620,$O,6P%$0H'6,

+$,E$'L%2316,DH22&(8),38>,2$E6',26N6'0,$O,J$D,03+(0O31+($8,

+*38,$+*6',6M%2$&660,TIJK'L62$S,6+,32@S, -..U@,h8>(0%H+6>2&S,

any,'6+32(3+($8,3O+6',E*(0+26D2$E(8),(0,0+'$8)2&,>(00H3>6>@,

V$',$86,M3&,263>,6M%2$&660,+$,'6M3(8,%300(N6,E*68,

1$8O'$8+6>,E(+*,E'$8)>$(8),T066,6@)@S,F')&'(0,^,41*t8S,

.<";,'6)3'>(8),$')38(03+($832,263'8(8)U@,98,0H1*,13060,+*6,

E'$8)>$(8),138,%'$166>,3+,+*6,6P%6806,$O,3,+*('>,%3'+&,

T6@)@S,%3+(68+0,$',1H0+$M6'0U@,461$8>2&S,06N6'32,0+H>(60,*3N6,

>$1HM68+6>,*$E,'6+32(3+($8,M3&,*3N6,>6+'(M68+32,6OO61+0,

$8,E*(0+26D2$E6'0\,M68+32,*632+*S,O(838160,38>,'623+($80*(%0,

E(+*,O3M(2&,38>,O'(68>0,T1O@,IJK'L62$S,6+,32@S, --;i,g31L0$8,

6+,32@S, -.-i,Y@,/6+6'0,6+,32@S, -..i,]$+*01*(2>,^,a(6+*6S,

.<<<i,Y@,_@,4$6L68,^,4$6L68S,.<;"U@

Q86,E3&,+$,6P%23(8,E*&,0$M6,6M%2$&660,0HOO6',6P+68Z

0(N62&,3O+6',E*(0+26D2$E(8),E*6'630,$+*6'0,>$,8$+,(0,+*3+,

'6+32(3+($8,138,1$80(0+,$O,>(OO6'68+,levels of severity,TIJK',Z

L62$S, -.-U@,9+,*30,D668,0H))60+6>,38>,6M%('(1322&,0*$E8,

+*3+,'6+32(3+($8,+*3+,*30,D61$M6,'6%6+(+(N6S,2$8),230+(8),38>,

263N60,38,6M%2$&66,(8,3,H803O6,%$0(+($8,E*6'6,*6,$',0*6,

O6620,H83D26,+$,>6O68>,*(M,$',*6'062O,0*3'60,1263',0(M(23'(+(60,

E(+*,+*6,1$816%+,$O,E$'L%2316,DH22&(8),TIJK'L62$S,6+,32@S,

 -..i,IJK'L62$S,6+,32@S, --;i,d(83'068S,.<<!i,a3++*(6068S,

 --Wi,a3++*(6068,̂ ,IJK'L62$S, -..i,a3++*(6068S,IJK'L62$S,

^,IH'L6S, -..U@,F11$'>(8),+$,_6&M388,T.<<!U,a typical 

workplace bullying process,0+3'+0,$OO,>H6,+$,3?

T.U,1'(+(132,(81(>68+,T6@)@S,E*(0+26D2$E(8)US,+*68

T U,DH22&(8),38>,0+()M3+(03+($8,6N$2N60,E*68,+*6,+3')6+,(0,

6P%$06>,+$,2$8),230+(8),6P%$0H'6,$O,86)3+(N6,D6*3N($H'0,

T6@)@S, (8O$'M32,38>B$',O$'M32U@,R*(0,061$8>,0+3)6,(0,

O$22$E6>,D&

TAU,+*6,(8N$2N6M68+,$O,*()*6',0H%6'($'0,$',M383)6M68+S,

3,0+3)6,E*(1*,_6&M388,T.<<!U,23D6226>,[%6'0$8862,

M383)6M68+\@,R*(0,0+3)6,M3&,3)3(8,263>,+$

TWU,6P%H20($8,E*(1*, %$+68+(322&, (0, +*6, O(832, 0+3)6, $O,

3,E$'L%2316,DH22&(8),%'$1600@,R*(0,(M%2(60,+*3+,+*6'6,

138,D6,>(OO6'68+,26N620,$O,'6+32(3+($8,06N6'(+&,38>,3,2(8L,

D6+E668,E*(0+26D2$E(8),38>,E$'L%2316,DH22&(8)@

:HM6'$H0, 0+H>(60, *3N6,>$1HM68+6>, +*3+, 6P%$0H'6,

+$,E$'L%2316,DH22&(8),(0,300$1(3+6>,E(+*,physical and 

psychological health problemsS, (812H>(8), 0&M%+$M0,

383,,,2$)H6,+$,%$0+,+'3HM3+(1,0+'600,TI$83O$80S,g6*62S,^,



, ,,Cb94R_dI_QC9:`?,F:Rd#dcd:R4,F:c,#Q:4dnhd:#d4,  "",

#$''$226'ZIuGH6+S, --<i,Y'6(86'S,4H2&$LS,̂ ,]$+*68*vH026'S,

 --;i,a3++*(6068,̂ ,d(83'068S, --Wi,a(LL62068,̂ ,d(83'068S,

 -- i,Y@,/6+6'0S,6+,32@S, -..i,R6*'38(S, --WU@,]$+*01*(2>,

38>,a(6+*6,T.<<<U,O$H8>,+*3+,06N6'6,depression,$',anxiety,

T;WwU,E6'6,+*6,+E$,M$0+,1$MM$8,1$806GH68160,$8,*632+*,

3M$8),E*(0+26D2$E6'0S,32$8),E(+*,O662(8)0,$O,isolation,38>,

powerlessness,T;WwU@,R*606,O(8>(8)0,1263'2&,'606MD26,0$M6,

$O,+*6,M$0+,1$MM$8,%0&1*$2$)(132,0&M%+$M0,'6%$'+6>,(8,

0+H>(60,$8,E$'L%2316,DH22&(8),T1O@,I61*+$2>+,^,41*M(++S,

 -.-i,41*E(1L6'3+*S, --.i,41*E(1L6'3+*S,](6>62S,̂ ,Y86(%S,

 --!i,41*E(1L6'3+*,^,p3%OS, -..U@,Q86,E*(0+26D2$E(8),

0+H>&,TIJK'L62$S,6+,32@S, --;U,*30,>$1HM68+6>,+*3+,+*6'6,(0,

38,300$1(3+($8,D6+E668,E*(0+26D2$E(8),38>,*632+*,$H+1$M60,

3006006>,E(+*,O$'M32,psychological tests,0H1*,30,O$',(80+3816,

+*6,Minnesota Multiphasic Personality inventory,Taa/9Z

 S,IH+1*6'S,`'3*3MS,C(22(3M0S,^,m$006OS,.<<-U,38>,+*6,

posttraumatic stress diagnostic scale,T/c4S,V$3S,.<<XU@,

b$E6N6'S,30,311H'3+6,L8$E26>)6,3D$H+,+*6,'(0L0,300$1(3+6>,

E(+*,E*(0+26D2$E(8),(0,OH8>3M68+32,(8,+*6,>6N62$%M68+,$O,

%'31+(132,(M%2(13+($80,O$',6M%2$&660S,6M%2$&6'0,38>,*632+*,

%6'0$8862S,M$'6,2$8)(+H>(832,0+H>(60,3M$8),E*(0+26D2$E6'0,

D$+*,(8Z,38>,$H+0(>6,E$'L(8),2(O6,3'6,866>6>@

T4E(!&'#!$.")2$%)2-#-%1)%1"1'%&3)'./)
E%'&#!&1

Empirical research,*30,>$1HM68+6>,*$E?

T.U,E*(0+26D2$E(8),38>,E$'L%2316,DH22&(8),3'6,'623+6>S,

*$E

T U,'6+32(3+($8,%$+68+(322&,138,>6N62$%,(8+$,E$'L%2316,

DH22&(8),38>,*$E

TAU,'6+32(3+($8,38>,DH22&(8),138,D6,>6N30+3+(8),+$,+*6,(8,Z

>(N(>H32,(8,GH60+($80,*632+*@

R*6,gap, (8,'60H2+0,$8,'6+32(3+($8,31'$00,03M%260,T1O@,

IJK'L62$S, -.-i,:63',^,a(162(S,.<<!U,can,D6,3,'60H2+,$O,

>(OO6'68+,06N6'(+(60,$O,'6+32(3+($8@,C$'L%2316,DH22&(8)S,

E*(1*,(0,0+'$8)2&,300$1(3+6>,E(+*,(M%3('6>,*632+*,Tb3H)6S,

4L$)0+3>S,^,d(83'068S, -.-i,Y'6(86'S,6+,32@S, --;i,:(6>,Z

*3MM6'S,c3N(>S,c6)($388(S,c'HMM$8>S,^,/*(2(%S, --<US,

138,1$80+(+H+6,3,06N6'6,O$'M,$O,'6+32(3+($8,T6@)@S,0(8)26,

31+0,$O,0*$'+,+6'M,>H'3+($8U@,a$'6,>6N30+3+(8),O$'M0,$O,

'6+32(3+($8,T(@6@S,E$'L%2316,DH22&(8)U,138,D6,300$1(3+6>,

E(+*,M$'6,>3M3)(8),1$806GH68160,$8,*632+*S,+*38,3'6,2600,

06N6'6,O$'M0@,9M%3('6>,*632+*,M3&,0HD06GH68+2&,%$+68+(322&,

(81'6306,+*6,%'$D3D(2(+&,+*3+,6M%2$&6>,E*(0+26D2$E6'0,+*3+,

3'6,6P%$06>,+$,'6+32(3+($8,38>,E$'L%2316,DH22&(8),263N6,+*6,

$')38(03+($8,T(@6@S,+H'8$N6'U,30,3,'60H2+,$O,+*6(',(M%3('6>,

*632+*,T066,6@)@S,IJK'L62$S,6+,32@S, --;U@,R*6,)3%,D6+E668,

'60H2+0,$8,'6+32(3+($8,138,+*6'6O$'6,320$,D6,3,OH81+($8,$O,+*6,

O31+,+*3+,E*(0+26D2$E6'0,0+(22,6M%2$&6>,E*6'6,+*6&,'6%$'+6>,

E'$8)>$(8)S,*3N6,D668,6P%$06>,+$,2600,06N6'6,O$'M0,$O,

'6+32(3+($8,+*38,*3N6,H86M%2$&6>,E*(0+26D2$E6'0@,R*6,23++6',

M3&,$8,+*6,$+*6',*38>,*3N6,6P%6'(6816>,M$'6,E$'L%2316,

DH22&(8),E(+*,626N3+6>,26N620,$O,*632+*,%'$D26M0S,E*(1*,

(8,+H'8,138,*3N6,(8O2H6816>,+*6(',6P(+,O'$M,E$'L(8),2(O6@

F2+*$H)*S,%'62(M(83'&,longitudinal,'60H2+0,*3N6,0*$E8,

+*3+,E*(0+26D2$E6'0,3'6,M$'6,2(L62&,+$,D6,6P%$06>,+$,DH2,,2&(8),

3+,E$'L,+*38,3'6,$+*6',6M%2$&660,TIJK'L62$S,a3+,,+*(6068S,

d(83'068S,^,d68S, --<US,E*6+*6',$',8$+,+*(0,>('61+($8,$O,

6OO61+0,(0,+*6,1306,320$,(8,'623+($8,+$,6OO61+0,$8,*632+*,866>0,

+$,D6,6P3M(86>@,R*H0S,(8N60+()3+($80,(8+$,+*6,'623+($80*(%0,
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M$�6,%'$E3>7(�,>$,%$E3�8&1*,L$806LE681J(,7>'$E$+8&1*@,g60+,+3L,1*$�,E(�L07$��,2H>7(,%6E8(6,7)$>7(,0(�S,

�6,8326�35$D&,0L$�17&�,7,L$'H%1J�,(,76,75&M,73'7�>738(6M@,FD&,'$7E(L53�,+68,%3'3>$L0,(,7'$7HM(6�,7J3E(Z

0L$,>$8$0(1(620+E3S,$D618&,3'+&LH5,%'6768+HJ6,$D073',D3>3�,83>,>$8$0768(6M?,T.U,73'&0$EHJ6,*(0+$'&1786,

+5$,D3>3�S,T U,>6O(8(HJ6,%$J�1(6S,TAU,%'6768+HJ6,+6$'6+&1786,%$>6J�1(3,>$,7J3E(0L3,>$8$0(1(620+E3S,,TWU,$%(Z

0HJ6,E&8(L(,D3>3�@,:3,L$8(61,TXU,73%'$%$8$E38$,(M%2(L31J6,>23,>3207&1*,D3>3�@

45$E3,L2H17$E6?,donosicielstwoS przyczynyS konsekwencje

p5$�$8$?,!@-X@ -.W

p5$�$8$,%$%'3E($8&,+6L0+?,!@-W@ -.X

p33L16%+$E38$,>$,>'HLH?,!@-"@ -.!


